
Eric Williams, Provider Development Director

The State of the State

Presented by the Office of Provider Development
July 25, 2022



What we will cover

2Virginia Department of Behavioral Health & Developmental Services

ÁIntroduction

ÁProvider Development activities

ÁKey Performance Measures & Targets

ÁRegional data

ÁOpportunities

ÁNext steps

ÁQuestions and suggestions

7/25/22



Mission

ÁThe Office of Provider Development focuses on developing and 
sustaining a qualified community of providers in Virginia so that 
people who have developmental disabilities and their families have 
choice and access to options that meet their needs.
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Provider Data Summary Report
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Semi-annual Report

Reports, webinar slideshows, and other 
materials related to Provider Development are 
available for download online at 
http://www.dbhds.virginia.gov/developmental
-services/provider-development. 
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Services Considered
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ÁBenefits Planning 

ÁCommunity Coaching 

ÁCommunity Engagement 

ÁCommunity Guide 

ÁElectronic Home-Based Services 

ÁEmployment and Community 
Transportation 

ÁIndependent Living Supports 

ÁIn-home Supports 

ÁPeer Mentoring 

ÁShared Living 

ÁSupported Living 

ÁCrisis Support Services 

ÁPrivate Duty Nursing 

ÁSkilled Nursing 

ÁSponsored Residential

As of 10/31/22: 
ÁGroup Home Residential <5

ÁGroup Home Residential 5+
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For this report
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June 2018 April 2022

Baseline
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October 2021



Baseline Measurement Tool
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Å Revised to reflect services based on individual residence to reflect service reach
Å Added Group Home Residential data for more and less integrated settings
ÅwŜŘǳŎŜŘ ŎƻƴǘŜƴǘ ǘƻ ǿƘŀǘΩǎ ƴŜŜŘŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǇƻǇǳƭŀǘƛƻƴΣ ǎŜǊǾƛŎŜ ƎŀǇǎΣ ŀƴŘ 

growth
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Baseline Measurement Tool
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Provider Development Activities 
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Community Resource Consultants met with 53 providers
seeking to diversify or expand services.
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Provider Development Activities 
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Supported Living (8)
Shared Living (1)
Personal Emergency Response Systems (1)
Assistive Technology (3)
Supported Employment (3)
Electronic Home-based Services (1)
Group Day (1), 
Community Engagement (2)
Community Coaching (2)
Sponsored Residential (1)
Services Facilitation (2)

Provider interest expressed as follows: 

Peer Mentor Supports (1)
Group Home (10)
Group Home with Skilled Nursing (1)
Behavior Analysis/Consultation (3)
Psychology Consultation (1)
Employment & Community Transportation (3)
AD Personal Assistance (3)
AD Respite (3)
In-Home Supports (7)
Independent Living Supports (4)
Community Guide (3)
Community Housing Guide (1)



Provider Development Activities 
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Reported barriersto service development:

ÁCOVID-19, staffing crisis, longer wait time to get license and 

DMAS Participation Agreement, reimbursement rates, need 

for a prescription for PERS when the item is not a prescription 

device, installing dedicated line for PERS device, and the 

temporary closure of Provider Enrollment for the changeover 

to the Medicaid Enterprise System (MES).
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Provider Development Activities 
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Provider Roundtables

July 2021

Á Statewide Provider Roundtable had 426 participants

October 2021

Á Statewide Provider Roundtable had 543 participants.

January 2022

Á Statewide Provider Roundtable had 552 participants

April 2022

Á Statewide Provider Roundtable had 520 participants.
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My Life My Community 
Provider Database and Designation Process
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Á Launched November 15, 2019.

Á As of April 2022, 213 providers have registered.

Á Provider Designation:

-4 providers hold badges in Autism, Behavioral 
Support, and Complex Health Supports

-25 have passed surveys with next step of 
submitting evidence

https://mylifemycommunityvirginia.org
/verify-or-register-new-provider-
profile/

http://mylifemycommunityvirginia.org/


CRC Assignments Recap

http://www.dbhds.virginia.gov/developmental -services/provider -development
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Jump-Start Funding Program
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ÁAwarded $104,384.28 between May 2021 through April 2022.

ÁFunds continue to be available to assist providers with expansion of 

integrated services in all regions.

ÁProgram requirements have been revised to allow for application prior to the 

identification of individuals intending to use the new and/or expanded 

services. 

ÁIf interested in applying for funding to start or expand integrated services in 

an underserved area, visit: http://www.dbhds.virginia.gov/developmental-

services/provider-development
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Jump-Start Funding Program
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Now includes Skilled Nursing and 

Private Duty Nursing services with 

ŎƘƛƭŘǊŜƴΩǎ {ǇƻƴǎƻǊŜŘ wŜǎƛŘŜƴǘƛŀƭ 

and Behavioral Consultation in 

the process of being added to the 

program. 

Funding up to 50k per year for up to two services:
Behavioral Therapeutic Consultation ($15,000)
Private Duty Nursing ($25,000)
Skilled Nursing ($25,000)
Sponsored Residential-Children ($10,000 per individual)



Peer Mentoring

ÁTotal # of Mentors Trained: 9 

ÁTotal # of Mentors Credentialed: 9 

ÁTotal # of Mentees matched: 7 (4 pending start)

ÁTotal # of Mentees signed up but waiting for match: 5

ÁTotal # of Professional Development Trainings for Mentors: 2

ÁTotal # of Providers working with the Arc: 1 

7/25/22 17



Behavioral Services Providers
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DSP Supervisory Training
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ÁUpdated to meet indicators of the DOJ Settlement Agreement

ÁAvailable on Commonwealth of Virginia Learning Center (COVLC) on July 1, 2020

Á3 modules that take approximately 2 ½ hours collectively to complete

ÁMandatory for new DSP Supervisors and optional for DSP Supervisors who have already 
received a certificate from completing the previous version in COVLC
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Virtual Training
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ÁProvider Readiness Education Program (PREP) attended by 37 providers. 

ÁOn-Demand Part V training in COVLC completed by over 1,161 people.

ÁInstructor-led virtual sessions attended by 271 people.

ÁISP Development Training Academy pilot 30 participants.

ÁTwo webinars for SCs to review ISP 3.3 changes attended by 1202 people.

ÁHCBS Regulations Trainings attended by 1888 participants.

ÁInstructor-Led Remote versions of PCT and Community Connections classes are 

available (limited in-person classes are starting to become available, as well) visit 

www.personcenteredpractices.org

http://www.personcenteredpractices.org/
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Key Performance Measures
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Key Performance Measures
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Data continues to indicate an annual 2% increase in the overall DD waiver population 
receiving services in the most integrated settings.
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Key Performance Measures
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Integrated living situations by locality as of 3.31.22 (sorted from most to least integrated)
Source: LƴŘƛǾƛŘǳŀƭΩǎ ƭƻŎŀǘƛƻƴ ǊŜǇƻǊǘŜŘ ŀǎ Ŏƻǳƴǘȅ ƛƴ WaMS(Report ID DR0022)


